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Technology

Questionnaires about teleconference using HD & Vidyo

*Please answer the following questionnaires.

(1) About the quality of HD image (Select one.)

[11.very good
[12.good
[13.poor
[14.very poor

(2) About the HD image movement (Select one.)

[J1.very smooth
[12.smooth
[13.sluggish (slow)
[(04.very sluggish (slow)

(3 ) About the quality of sound (Select one.)

[11.very good
[12.good
[13.poor
[14.very poor

(4) About the delay of the sound (Select one.)

[11.very small
[12.small
[13.big
[14.very big

(5) About the preparations (Select one.)

[11.very easy
[12.easy
[13.time-consuming

[14.very time-consuming

(6) About the program (Select one.)

[J1.very good
[12.good
[13.poor
[J4.very poor

(7) Will you attend another teleconference
session next time ? (Select one)

L] 1.Yes
[] 2.probably yes
[ 3.probably no
L] 4.No

(8) If you found any problems in teleconference,
please write any comments you may have.

(9) Which is your station?

[J Delhi 1 UPM

] Kyushu U 1 HKU

(0 Fukuoka U [] Shanghai STU
[JNUT [ KISTI

L[] NASATI [ ] Hanyang U

[J Cho Ray Hosp [] Chulalongkorn
[J ASTI (] ASSF

Thank you for your kind cooperation!
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314|5|6]|7 9 8
I think the only problem encountered is sometimes the other
sites has low volume and echo on their side by not turning off

1 1l 2 21 1 2| 1] 1]|ASTI their microphones when not speaking. As a whole | think the
event was successful and we look forward for the next
session using this technology.

Cho Ra The concrete alert message for tele-pointer sharing would be

2 i 1 1y 11 11 1f 1 y better. For example: “Your pointer has stopped sharing by

Hosp : »
Admin (or user)”,...

3 1l 2| 2 1l 3] 2 1|{Fukuoka U

4 1l 1 1] 2| 2| 1] 2|HanyangU [No problem

5 11 1] 2 2 2 1] 1|HKU
A explicit guideline for installing software and hardware about

6 2 2 L L L{KISTI HD & Vidyo will be very helpful for user and operator.

(About the quality of sound) -The teleconferencing feed was
fine. Didn’t note any audio on the HD feed.

7 1 1 1 1| 2|SSF (About the preparations) time-consuming The VPN was a bit
of a challenge as | don’t have fulltime i.t. support. And less
support after business hours.

We experienced lags/block noise occasionally. Although
these did not affect the overall quality of the stream. For

8 2( 21 11 2| 3| 1] 1|UuPM smoother participation in the future, we need to devote a
Windows machine that must not be used for other purposes;
otherwise, potential problems like viruses might arise.

9 1 1l 21 21 2 1 1{Venue

10 11 2| 2| 3| 2| 1| 1|Venue

11 11 2| 2| 11 2| 2| 1|Venue

12 11 2| 2| 1f 2] 1| 2|Venue

13 1l 2 1l 2| 2 1 1{Venue

14 2 11 21 2| 2 1] 2|Venue

15 2l 2| 2 1l 2 1| 2|Venue

16 11 2| 2| 1 2] 2| 1|Venue

17 11 2| 2| 11 2| 2| 1|Vvenue

18 2( 2] 11 3| 2| 2| 2|Venue Sometime signal problems and voice is separating.

19 1l 2 1 2| 1 1 1}|Venue Preparation was seamless wothout problems.

20 2l 21 21 2| 2 2| 2|venue Good system all the best
The main problem in teleconference is related to the sound
21 1l 2l o 2l o 1l 1lvenue echq as therg is a time lag in the sound delivered anq sound
received, so it appears that one soune reapeats two times. So
please consider the problem and provide a reasonlable
1.The split screens seem some sluggish. 2. The monitor
22 2( 2] 21 3| 2| 2| 1|Venue war too small to watch all stations. 3. It annoys me a little
bit that the sounds from some stations were delayed and
23 2 2 1 2 2 1 1lvenue Little communication gap was there, however, the

teleconference was excellent.
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